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CERTIFICATION OF AESENCE OF BUSINESS RECORDS

I, the undersigned, __Catherine Taelor with the understanding that I am subject to
criminal penalty under the laws of the United States for an intentionally false declaration,
declare that I am employed by MSN HOTMAIL, a division of Microsoft, in the position
of Custodian of Records and by reascn of my position am authorized and qualified to
make this declaration.

In my employment with the above-named business activity maintains records of its
business transactions which are: .
1. made at or near the time of the occurrence of the matters set forth therein,

by (or from information transmitted by) a person with knowledge of those
matters; -

2. kept in the course of regularly conducted business activity; and

3. made by the said business activity as a regular practice.

Among the records so maintained are records of individuals and entities, which have
accounts with or have transacted business with the above-named business activity. I have
reviewed those records and have found no record reflecting any account maintained by or
transaction between the above-named business activity and the following individuals and
entities:

xdesertman@hotmail.com

If the above-named business activity had maintained an active account on behalf of or
participated in a transaction with any of the foregoing individuals or entities, its business
records would reflect that fact. Qur System is set up to delete all of the information in an
account after it is not used for 30 days. After 90 days of inactivity, the account login
name is put up for reuse. Once an account login name is put up for reuse, MSN
HOTMAIL maintains no record of the original account and has no means of retrieving
any information related to or contained in such account.

L declare under penalty of perjury under the laws of the United States of America that the
forgoing is true and correct.

Executed on: August 15, 2002

Place of execution: Mountain View, CA 94043

Signature: (\ D&’Mwm-/\
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